APPLICATION FAQ

ACRONYMS
ACRONYMS DESCRIPTION

NFP

National Focal Point

APP SUPVR Application Supervisor
COURSE SEARCH

Qi)

The course | would like to apply for is missing an “Apply for Course” button.

Al)

This course is likely closed for application. Please check the Application
Procedure section.

APPLICATION

Q2)

Do | have to provide passport details when applying for a course?

A2)

Passport details are not necessary for application. It will be required when fthe
offer is made to attend a course. It would be good if passport details are
submitted in advance to avoid any delays in accepting our offer.

Q3)

| can't get past the first page of the application.
A popup keeps appearing telling me | am not eligible for this course.

A3)

You may wish fo check if the country/ organisation you are representing is
eligible for the course under the course’s Eligible Countries/Organisations
section of course.

Q4)

Do | need to accept the invitation to attend the course?

A4)

Yes. Accepting the invitation confirms your attendance for the course and is
on a first come first served basis. Note that after accepting the invitation, we
will be in touch with you if we need clarification on the passport and eTicket
submifted for a course. Your place is only confirmed after all submitted
documents are verified. Due fo limited places, we seek your understanding
that we may not be able to accommodate late confirmations or confirmations
submitted with invalid passport or eTicket.

Q5)

My application was rejected

Ab)

You may wish to contact SCP at mfa_scp@mfa.gov.sg if you wish to appeal for
your application. It will be helpful if you can quote the application ID, full
name, and course name.

Q4)

My invitation acceptance was rejected, expired, or closed what can | do?



Aé)  You will be able to resubmit the necessary documents online. [t would be
helpful if you can check that you have a valid passport and eTicket before
resubmission. Alternatively, you can get in touch with us through
mfa_scp@mfa.gov.sg

Q7) | encountered a system error or technical issue when applying online.
What should | do?

A7) Please submit a screenshot of your error to us at starf-support@wizvision.com

with the subject title prefixed with [START Technical Issue]. Our appointed

service provider will get in touch with you as early as we can. It will be helpful
if you can quote the application ID, full name, and course name together with
an explanation of what were the actions that led to the error / technical issue.



$55n07) awwibold uoiriadoo) aiodpbuls 104

HUAILL1O
NOLLVOI'lddV




'S|1e1ap 8s1n0>

Alessasay 943 Jo s|ie1ap "9S1n0>
|eAo.dde oy S€ Jeup se buines uones|dde pue B J0J youeas
uonesydde Hwqgng ‘uonesidde 114 >.,____£m.__w Y PEITR 10 95m0o.q 35114

§8200.4F Uovo ddys




'S|1BI3P 5,1 M3IA 01 ‘s1|nsau
U2JE3S 9Y1 Ul 95IN0D B 1I3[9S

yo.deas e wJojiad 03 491Ud
1Y pue pJomA| YydJease ul[|i4 e

'91sgam ay3 1noybnouyy
9|qISIA Sl Jeq UdIeas 3SIN0D 3|

YIIDIS

98.4M0))

(W1 0n e g Ny Y 30,
TELINY) SR 15 F SPPI 1SV
UGN 15
BLOZ Wi TIRULIACY) § AR

HIOZ AT T -

TR RAK ) e g,

& MO uofEns|uwRY 3)1gng Ml

wopeanpy

(puno4 sasino) T)uoneanpy
saji0daen

uesgEnswwpe | andoresy = 501 |AICAY

e oS




'S|1e1dP 5,11 MIIA O}

1

‘Dulsi| 9yl Ul 3SIN0D B 1D3|3S

‘Alobajed

}eY3 J9pUN S3SINOD [|B JO S]]

e Ae|dsip ||im sa1i0baied aya
Jo Aue uo buppip ‘ausy woa4 .

‘s91106331e) ||e 4O 35I| B MIIA
03 Jeq yd4eas ay3 JO 13| 3yl uo
uoing snbojeie) ayruoPID .

NS00IV
ISMOLYg

A DIOp B35

Q108 Wy 20
HIOZ Arpt g1 e

Lol
B10LYRF &2 )

PLOE MY O 0y HI0L 2y 9) ey
SEHas 30 SUREIR SRR, PR AIOYPIENOIT IAN SN AR U £ LN A KO ) [ERISSSSERRITI) © IO S

AJIAIOULOD

T4 PO AT IO RT3 10)
(131} Uoe B3] A S 104 e
TCL v SHABEN] 1] HpPu oy
VN LG
AduruEAney AR IR ]
WRCHIAA) FTUIEIIng
Auppaaussy

uogEng

21005 Wi

sajodaen

oy * 50 1EY

hansnd @S




"syuswadinbau Ayijiqibie
954N02 3yl Yyd3ew 3snwi buinuasaidal ale

noA uonesiuebio 1o A1unod 3yl ‘1Yl 910N

‘s|ielep
uonedijdde pue euayd Aujiqibifa s 3PaYd
01 24ns jew ‘abed sjie3op asinod ay Ul .

S]1D1(] 2S4N0))

b i e o k3 B e by S

] U1 DA A 2k ) Rkl s

FuiA|ddy a1ofpg SUOIIINAYSY|

[ ——— spn,

ainpanolg uogedddy

MU A AT 805 AN ¥

plEMY JOStiIa}

oy

suonesiuediO/ARUNeY 3G

,_C___n_m__m

——

ut pa3INpUO)

[ PR T

ALoad wedpilied

..dDS




ssalppe |iews? Josialadng S

uosJad
10e3u0d Aduabuawa InoA Jo s|ie1ap 12e1U0D) 'Y

(sp40dau jeuonednps
pue JuswAojdws J0) sepA wnjndIND "€

abed ejepoiq podssed jo Adodyjjos 'z

(dwq ‘b ‘bud
‘bd[ ‘bad[ ur) ojoyd yaodssed jo Adosyjog T

‘pueY UO UOII_ULIOJUI/SIUBWINDOP
Buimo||o4 3yl 9ARY NOA 181 2INSUD 3SE3|d  »

U011 ddy
R L

‘s ey Fupedal

oy R - e e 3 W YR SOOI SE PHOEY

e Aty ey

saquiny Lodsreg.

g sy

ST B e b SO ERNY ARINGY

i R
noy
,,,,, i
LG o sreq pass .
ey Ay , A R 0 ity
B sy U |
SAR|NDIIIRg Jued)ddy
s ) A i A gy s B S Y

waonep ety

ASONS | RMAGiON
8,300ty " gl

119190 Fo)




"}eup JN0A 0}
uinial 01 NoA mojje o] “Jiewd [euostad InoA
013U3s aq [[Im jul] e Yeup se buines uodn

‘Help
se buines uodn paaes Ajuo si uorewojul ayy

‘anes o1ne jou ssop wuoj uonedydde sy .

‘gel s|le1 19e3uo0)) 3yl
ul lewg [euosiad INoA pue ‘gey siejndipued
juedijddy sy ui sp|aiy Alojepuew |[e | s

9le 1jelp e se sabueyd INoA aAeS 03 Ul pa||i P I ol
] ESNU T U PO LI S T— e

o So 2a0Q




‘gel buipuajjo ayy 4o}

XOG>2ayd po3dI} sHyM Syl In0yM qel e 1oy e
00| 0s|e Aew NOA "paJ ui p[a1} buipuayo saya
a1e31pul [|1m 2bed Asewwuns siy3 ‘uoijewoul b
buissiw 10 1284400ul Aue ¢ 943yl P|NOYS

‘ge3 JwWqNS pue MaIASY 243 03 YdIUMS
‘uoniesijdde ay3 pals|dwod aney NOA3dUQ .

"XOg>23Yd payydi
91YM B YlIm pdjiew 34 ||Im ASY3 pijeA pue
913|dw0d aJe sp|aly ||e uaym ‘gqe1 yoea 104

uonoIddy”
Ma1NY

L. d®S




‘abed noA jueyi e yum pa1saib aq [|im noA
pa1nwgns Ajjnyssedons st uoiedijdde syl USYAL e

/

‘uonedijddy
HWIgNS pad 3yl uo 213 ‘uoilewsoul
Buissiw 10 1091100Ul 210W OU 3JE 3I3YJ UBYAN »

uonvoddy
nuqQng

E

‘uoged|dde JnoA Jo 55a.130.4d 34} U0 %23 0} [IPWIR INOA 03 JUSS XU 3Y3 95N ABW NO A
‘uoneddde oA yanoayl Buppays Ajusiand ase app

254n02 243 ul Supzedidizied 10} nod quey

anoyER = S anoRY

i d®S

w0ge s

L3

D SOA 3 0031 O B 1 D 26 | A e I

cuanentddy puigng



'954n02 ay1 uo bulpuadap padinbai aq Aew 393119 ue SIYM
"UoI3R}IAUI DY}

1d93oe 01 9be3s siy3 1e papiaoad 9q 3snwi s|ie3ap 1odssed
‘uolje}Aul 3y3 3dadde 03 pasu

[llm NOA ‘sn Aq passadouad Ajny st uonedijdde JnoA aduQ .

"sie|ndiped JnoA 3ps 0340 uonedydde
INOA JO SN1L1S DY 323D 01 3jul| SLUES Y} 3SN 03

anunuod Aew noA ‘uoizesijdde unoA buiyiwigns Jayy

U010 Addy 429y

SN 0pF

PEAIDS TSHJ BT S I VO KL AR S ST O ROOR 4 R i e i,

ASTLRLOZ g 27 SVC) oo | R 1 Uospapciony

AWIOU0DT 34NN 10§ 3DI10I0AA
Jojuopedddy

et § 501 0T 4| 0TS

sIEfROnIEd 1P

INFNISHOONT 'dNS ‘N1dd¥ ONIONTd

A5LL BLOZ S#i 4T -0

>EO:Ouw 24NN 0] SDI0PI0AA
103 uoyedyddy

© Gt Dy




Bsaob ejuu@dos ejw ijlewy
00o0g 64£9 (99) :|oL
tgtg¥z alodebuis

uijbuey
siieyy ubiaio jo Ansiuip

93e4032341q uonesadoo) [esiuydra]

ANNVHLIOHd
IWOINA4 K L[0]0)0,
HHOdVINIS

w3 i ——

e AR




SGP
!I‘\JR,J‘\R'UJ‘:&

PROGR AMME

SINGAPORE COOPERATION PROGRAMME
GENERAL INFORMATION BROCHURE

TECHNICAL AND VOCATIONAL EDUCATION AND TRAINING (TVET) :
THE SINGAPORE EXPERIENCE

13 TO 17 MAY 2019

Sponsored by the

SINGAPORE COOPERATION PROGRAMME

under the

SINGAPORE COOPERATION PROGRAMME TRAINING AWARD

Singapore Cooperation Programme

Singapore has provided technical assistance to other
developing countries since the 1960s. As a country
whose only resource is its people, Singapore believes
that human resource development is vital for economic
and social progress. Singapore itself has benefited
from training provided by other countries and
international organisations.

In 1992, the Singapore Cooperation Programme
(SCP) was established to bring together the various
technical assistance programmes offered by
Singapore under one framework. The range and
number of training programmes sharing Singapore’s
development experience with other developing
countries have increased since then.

To date, Singapore has sponsored training courses
and study visits for over 125,000 officials from more
than 170 countries. The SCP is managed by the
Technical Cooperation Directorate of the Singapore
Ministry of Foreign Affairs.

Course Objectives

TVET is integral to any country's education system.
Apart from sharing the Singapore experience in
administration and delivery, this course explores a
holistic approach to developing curriculum and

pedagogy.
Synopsis
Topics to be covered include:

e TVET's development in Singapore;

¢ Institute of Technical Education (ITE) education
model;
Institutional Management; and

e  Curriculum design and delivery

Methodology

This five-day programme will comprise formal
lectures and sharing sessions by experienced
practitioners. Participants will also have the
opportunity to visit TVET institutions. On the last
day of the programme, participants will be expected
to share how they could adapt key takeaways from
the course for their own TVET institutions.

Duration

The course will be held from 13 to 17 May 2019.

SUSTAINABLE oA
DEVELOPMENT

GoALS

TECHNICAL AND VOCATIONAL EDUCATION AND TRAINING (TVET):
THE SINGAPORE EXPERIENCE
13 TO 17 MAY 2019



SINGAPORE COOPERATION PROGRAMME
GENERAL INFORMATION BROCHURE

Application Information
Applicants should be:

* TVET senior policymakers and officeholders
involved in vocational education;

* Nominated by their respective Governments;

*  Proficient in written and spoken English; and

¢ In good health.

Terms of Award

The course is sponsored by the Government of
Singapore under the Singapore Cooperation
Programme Training Award.

Under this programme arrangement, the Government
of Singapore will bear the following expenses for the
successful  applicants  (thereafter known as
participants) during their training in Singapore. These
expenses include:

* A daily training allowance of One Hundred and
Twenty Singapore Dollars (5$120) from first day to
last day of the course to cover meals and daily
expenses. [Complimentary breakfastis provided in
the hotel from the first day to one day after the
course.]

*  Transportation to course venue and site visits;

* Medical insurance for participants to cover

accident and hospitalisation during their stay in

Singapore in accordance with the policy of a local

insurance company; and

Accommodation for the entire duration of the

course.

Note:

(i) The nominating government will be responsible for
its participants’ round-trip airfares.

(i) Participants are to bear their persconal
miscellaneous expenses that might be incurred
prior to receiving the allowance.

(i) Any expenses for out-patient medical/dental
treatment will be borne by the participants
themselves.

Regulations

Participants are required to comply with the
following:

(a) Strictly observe course schedules and not miss
training sessions.

(b) Not bring any member of their family and/or
aide for the duration of the course.

(c) Carry out instructions and abide by conditions
as may be stipulated by the nominating
Authority or the Government of Singapore with
respect to the course.

(d) Refrain from engaging in political activities, or
any form of employment for profit or gain while
in Singapore.

(e) Discontinue the course, in the event they fall
seriously ill and are considered unable to
continue the training or have committed an
improper act.

(f) Return to their respective home countries upon
completion of the course.

Application Procedure
(Closing date for nomination: 15 April 2019)

The Government of Singapore is pleased to invite
the respective National Focal Point for Technical
Assistance to nominate one (1) suitable applicant.
Selection of candidates will be based on merit.
Should there be more applicants than training
places, the Government of Singapore seeks the
understanding of the respective National Focal
Point for Technical Assistance in the event that its
nominee(s) is not selected.

All nominations are to be submitted through online
Application Forms available at
https://start.wizvision.com/startpublic/.

Information submitted online must be endorsed by
the National Focal Point by Monday, 15 April
2019.

Please contact start-support@wizvision.com if you
encounter technical issues during the application.

TECHNICAL AND VOCATIONAL EDUCATION AND TRAINING (TVET):
THE SINGAPORE EXPERIENCE
13 TO 17 MAY 2019



SINGAPORE COOPERATION PROGRAMME
GENERAL INFORMATION BROCHURE

Note:

e All application forms should be completed in full
and submitted online. They must also be
endorsed by the respective Ministry of Foreign
Affairs or National Focal Point for Technical
Assistance.

o Draft application form or forms which are not
endorsed will not be considered.

e Applicants should refrain from making telephone
and email inquiries on the status of their
applications.

e The Ministry of Foreign Affairs, Singapore will
inform all applicants of the outcome of their
applications. The National Focal Point will also be
informed  directly or through Singapore's
diplomatic representations in the nominating
country.

e Flight arrangements are to be made only upon
receipt of the Letter of Acceptance to the course.

Information on Singapore

For more information about Singapore, you may wish
to visit the Singapore Tourism Board website at
WWW.yoursingapore.com

n ollow us at

W

TECHNICAL AND VOCATIONAL EDUCATION AND TRAINING (TVET):
THE SINGAPORE EXPERIENCE
13 TO 17 MAY 2019



NATIONAL FOCAL POINT FAQ

ACRONYMS

ACRONYMS DESCRIPTION

NFP National Focal Point of Technical Assistance

APP SUPVR Application Superviser
COURSE MANAGEMENT

Q1) How can | disseminate the information for the applicants to apply?

A1) NFP can use ‘Send Link to Apply' function under ‘Course Action' button to
send the application form for applicants to apply

Q2) How can |l view a summary of all the courses | have to endorse?

A2) NFP can use 'back’ button beside Course's Name to access the dashboard
which shows all the courses that involves corresponding NFP.

APPLICATION ENDORSEMENT

Q3) Endorsement only has ‘YES' option. What can we do if we do not wish to
endorse for an application?

A3) If NFP does not wish to endorse for an application, NFP can leave the 'YES'
option unselected.

Q4) ‘Endorse all’ function selects all Application. Is there any function to select
all application except for a few?

A4) User can click 'YES' button af fop of Endorsement Column to select all
Applications. Once all Application has been selected, user can deselect
individual applications by clicking 'YES' bufton next fo the corresponding
Application.

Q5) Canlchange my decision after submitting my Endorsement?

A5) NFA can change your decision any time before submitting your endorsements.
Endorsements submitted are considered final.

Qé) Whatis the save function for?

Aé) The save function is for NFP to save their decision and not submit their
endorsement. All submitted endorsements are considered final.



Q7)

How can | differentiate between applications that were saved and
submitted?

A7)

Applications that were submitted will have an indication of the final decision
in the NFP column. The decision in the Endorsement column is alse non-
editable. Applications that were saved and not submitted will not have an
indication under the NFP column and decisions in the Endorsement column is

editable.

Q8)

| encountered a system error or technical issue when applying online.
What should | do?

A8)

Please submit a screenshot of your error to us at start-support@wizvision.com
with the subject title prefixed with [START Technical Issue]. Our appointed
service provider will get in touch with you as early as we can. It will be helpful
if you can quote the application ID, full name, and course name ftogether with
an explanation of what were the actions that led to the error / technical issue.



AUI[1D
ANHANWHASHOUNH
dAN




paRHIgNns lew3
JUSWSsIopu] JUsWasIopu] suoned||ddy w04 ul| ein abed
Hwqgns Induj ybnouays 3dayd JUSWISSISSY SS9y

Ma10.420() SA21§ JUIWISLODUT JAN




‘PaNIWIQNS
suonedijdde 1o} Juswasiopua
Indul 03 3Ul| SIY1 SS9IJ8 Ued d4N

'ddN 033U35 3q [[IM U] B YuM Jlew .

quiy 110wy

ey |

| uawatiopua dan uiang  SEEEN

Hrwonls |50 o) [ Ovd | aeqpang

15 st B0 v esadoos) asodeBurs, £ 102 Wilido

3 3 23 TS s TS T R W
N
TNRISSISSE 10 SRR 10U adurey g g R W W
g
A m ” % L ajtwes P|dues Jeuedyy az S
a4, intng e
W3S IOPUT ddN 44n  ddy  vonemurSig - yewuedags  voneufisag . Sunuasaiday - afy jueanddy apu

~ Suoipry bojexiay

nenjd 19€30) A6 0

810Z-ithy-0g 01 810Z-4dv-10

v1dos 3QIND d4N 2

andopeey

= SNANCaV

3




JUBWIASIOPUR puaLie 0} 3jqe
30 10U |[IM d4N PUE 3[(ISI3AIUOU S| UOIIIE 51l

u0lINg ,JUsWISIOpUT d4N Hwgns, buppip Aqg
UOISIIBP JUSLUSSIOPUS JIBYI HWIGNS UBD 4N »

EEES
uoNng ,anes, bupdip Aq 1aie| buiaiwgns
910J2Q UOISIIIP JUSWISSIOPUD 113y} SAES 01

3500L)2 URD 44N ‘Uo1Ing ,SIA, buds|as sy . S3A
uwnjo?) Juswsasiopud jo doy

ay3 1e uonng ,S3A, buda|as Aq suoiedidde 53

||e 9SI0pUD 03 ISO0YD URD d4N ‘AjDAIIRUIRYY

suonedidde paynads
40J uWIN|OD) JUIWIRSIOPUT 3Y3 Ul UOIING -
,S3 A, bunasjes Aq suonesyidde jenpiaipul =A

Jojjuswasiopua Jidyindu ued 44N e 1UBWaESIopUT d4N 44N
:sde3s Juswasiopuy

M Uu m w m my A 0 NU U m | JuslW=siopu] d4N Hwqns SAES

sunnugng



7 ispioaaifero] H

V/IN | V/N

NIN. Ae|dsip |im uwinjod Juswasiopuy
‘juswasiopua aiinbasjou saop uonedjdde ue yj "z .

JUSWISSISSE 10] a|qejieAe Jou
,Judussasse
104 3]qejieAe Jou, Ae|dsip ||Im UWN|OD JUBWSSIOPUT 194
9SI0pUD 03 3|qe 3q J0U |[IM 4N “osiaiadng sjuedijddy
Aq pasiopua uaaq jou sey uonedidde ue y 't .

JUBISSISSE 10 3|qe|ieAE Jou
uslissiopul d4N d4AN

JuLWAsIOpUT 44N Nwgng aneg

:828D)) 10122dQ




bsnobejw@dos ejw :jiewy
0008 6489 (59) :|a1

Egtg¥z aiodebuls

uijbuey

sliej)y ubiaio4 Jo Alasiuin

23e10323.1Q uonesadoo) |edjuyral

ANINVHOOUd
WOINALICI(0]0)9,
HHOdVINIS




