APPLICATION FAQ

ACRONYMS

ACRONYMS DESCRIPTION

NFP

National Focal Point

APP SUPVR Application Supervisor
CQOQURSE SEARCH

Q1)

The course | would like to apply for is missing an “Apply for Course” button.

Al)

This course is likely closed for application. Please check the Application
Procedure section.

APPLICATION

Q2)

Do | have to provide passport details when applying for a course?

A2)

Passport details are not necessary for application. It will be required when the
offer is made to attend a course. It would be good if passport details are
submitted in advance to avoid any delays in accepting our offer.

Q3)

I can't get past the first page of the application.
A popup keeps appearing telling me | am not eligible for this course.

A3)

You may wish to check if the country/ organisation you are representing is
eligible for the course under the course’s Eligible Countries/Organisations
secfion of course.

Q4)

Do | need to accept the invitation to attend the course?

A4)

Yes. Accepting the invitation confirms your attendance for the course and is
on a first come first served basis. Note that after accepting the invitation, we
will be in touch with you if we need clarification on the passport and eTicket
submitted for a course. Your place is only confirmed after all submitted
documents are verified. Due to limited places, we seek your understanding
that we may not be able to accommodate late confirmations or confirmations
submitted with invalid passport or eTicket.

Q5)

My application was rejected

A5)

You may wish to contact SCP at mfa_scp@mfa.gov.sg if you wish to appeal for
your application. It will be helpful if you can quote the application ID, full
name, and course name.

Qs)

My invitation acceptance was rejected, expired, or closed what can | do?



Aé)  You will be able to resubmit the necessary documents online. It would be
helpful if you can check that you have a valid passport and eTicket before
resubmission. Alternatively, you can get in fouch with us through
mfa_scp@mfa.gov.sg

Q7) | encountered a system error or technical issue when applying online.
What should | do?

A7) Please submilt a screenshot of your error to us at start-support@wizvision.com

with the subject title prefixed with [START Technical Issue]. Qur appointed

service provider will get in touch with you as early as we can. It will be helpful
if you can quote the application ID, full name, and course name together with
an explanation of what were the actions that led to the error / technical issue.



$85./n07) awwnibo.d uoiniadoo?) aiodovbuis 10

AU
NOLLVOI'lddV




‘S|lel=ap 954N0d

Alessadau 91 JO s|ie1sp '954N0D
|enoadde 1oy se Jeup se buiaes uonedidde pue e 104 YdJeas
uoneoldde ywqgng ‘uoneodde |14 Anpqibi@ ya9yd 10 95MO0.q 35414

$S220.4J U010 ddy




'S|1B1SP 5,31 MIIA 0] ‘syjnsal
YDJeas aY3 Ul 95IN0D B 12395 »

YoJeas e wJojiad 01 491us
1Yy pue pJoMA| YydJease ul||id e

'91sgam ay3 1noybnouyy
9|qISIA SI J_q UDIeas 3SIN0D dY|

YIIDIS

98.4M0))

A PN Are 1) (uorieuspy

UV UONE I A ASY 04 SATETIINY

LNV BNBOIC) I5e ] HPPIA TRV

UOLEN LIRS

ANRUIACD F ANEIIpEI |
WRORAAN ) I

Ay

voiitangy

1AL WY

(punod sasino) T)juojjeanpy
sapo8ojen

e nsgipe | oy - s LnosY




"S|1eIDP S,31 MIIA 01
‘Bunisi| ey U1 3SIN0I B 1I3[BS .

A D0y a3y

‘Alobaied

Jey3 JOpun S3SIN0D || JO S|

e Aejdsip ||1m sa110b331eD 91
Jo Aue uo buppipd ‘ausy wiol4

‘s9110b31e) ||B 4O 1SI| B MIIA

0l Jeq ydJeas o9yl JO 19| ayl uo Finzom 6z w0
uoling anbojeie) sy uodID v wspomeey

O L

LAt} poms 3 Areymsong ressopsen iz

SuRLRAr) 3 AN pTS ]

MORAIG SRS
Apngausoy
wopEIng
B0 ITRN Ay AR SR LD O RIJINED S | STRE IS DUR B O S OM IR U8 PR SRS © 0 SpRsip Py
\ou_)#HUUCCOU sauodayen

ISMoUL ,

i | 30y 1m0 3| 1 4§ S mnpang

1d®S




‘syuswialinbas Ayijiqibie
951N02 3Y3 Yyd3ew 3snwi buijusssudal sue

noA uonesiuebio 1o Aiqunod 3yl 1ey1 910N

‘s|ielop
uoinedijdde pue era1ud AyjIqIbIe 31 329Yd

01 9Ins xjew ‘abed s|ieIsp 9s1N0I Y U| .

$71D79(] 2S4M0))

P, T Sasen aering

BuiAddy aso12g SUOHINSYL

315 s o e 4 o AR SR T
vy
ainpaooug uojedyddy

Sty s ) o sty § el

e g sy

ALY b, ey i
PICANY JOSULIBY
.

SuaRSILERIO/S3UN0D G
ML bt

AujiqEg

ui pajanpuod)
ajyoid uedpiied
2pnjaug s1doy

i B o et PRRTRE

JuiGueEg a3




ssalppe |lew? Josiniadng S

uosJad
1oe1u0d Aduabiawa JNOA Jo s|ielap 1083U0D) Y

(SpJdodau [euoleINpP
pue JuswAojdws Jo) aeyA wNjNdIND "€

abed ejepoiq odssed jo Adodyjjog ¢

(dwq ‘yib ‘bud
‘6d[ ‘6ad[ u1) ojoyd podssed jo Adodyjog 't

pUBY UO UOIIRWIOLUI/SIUSWINIOP
buimo||oj ay3 aaey NOA JBY3 3INSUD 3SBI|d  »

uo1oI ddy
urind

WAV o pAB{ABYE

e

ey Anduy yaoclsseg

4L SUBIBY ATEIR] 5
g s

ey Aipurey

DL o e ot 3 ] 2 i 2§ D T 01 1IOOR R PEORILY

saquiny iodseeg

hpy s ndssng.

Em_:u.z‘_mn_lgnmu:nad.

g 1 SPE S5O € L1 4o dum i
A, S At i s By | A AOOA PSR,
e
e I
piingy
v SO B o L.
Rufpvassudoy ey,
o A e 7 By A A IETENI K g ordamed i) 19t S €

Aropp wmukartir




"}jelp JnoA o}
uinisl 01 NoA mojje o] “|iewd [euostad JnoA
03 JU3S 3q ||IM>Ojul] e Yeup se buires uodn .

AP
se buiaes uodn panes Ajuo si uonew.loul ay3

‘aAes 01ne jou sa0p wioj uonedldde ay] .

‘ge3 sjiey 12e3uo) Yyl

Ul jlewd [euosiad INoA pue ‘gel siejndiped

quedijddy ay3 ui spiaiy Alojepuew ||e

aJe Jeup e se sabueyd unoA aAes 01 Ul paj|i
9 1SNW 1843 UOITBUWLIOJUI WNWIUIW 3Y]

oA SO 20D

19 100 Uty

MG P 1 0] DA AR £ PO KO0 0] WIS 34 (1A ) ©

AR 104 FEA 9 KL A 1A

SUEI SE 2AES




‘qel buipuayjo ay3 1oy

XOQ>{23Y2d Pa213 331IYM 341 IN0YIM qel B 10J

00| 0s|e Aew NOA "paJ ul pjal} buipusyo sy

91ed1pul |[Im sbed Atewwins siy3 ‘uoizewlo ul
buissiw 1o 1931100ul Aue 3q 213y} p|NOYS .

"e] HwgNS pue MaIIAY 943 03 YdHMS
‘uoneoijdde sy pa1a|dwod aney NOA dUQ

"XOGPIYd Py}
91YM B ylIM panJew 3q ||Im ASy3 pijeA pue
919|dwod sue sp|aly [|e UBYM ‘qel yoea 1o

uo10211ddy,
Ma1naYy




‘abed noA yueys e y3m payaaub aq ||im noA
pa1uwigns Ajjnyssedons st uonedijdde ayj usypn e

/

‘uoijedijddy
HWIgNS pad 9Y3 uo 3id ‘uoiewsolul
Buissiw 40 31094400Ul 310W OU 3JE 3I3YL UBYAA o

uonvIddy
by T

E

‘uojieadde oA Jo §52130.1d 34} U0 YIBYD 07 [[PUWS INOA OF JUSS 3ul} 31 55N ABW NOA
‘vonesljdde 1NoA YEnon Suppay Apusind ae ap

asanod ayj ui Suiedidijied 10j noA yuey

cuonedyddy suigns




"951n02 3y uo buipuadap paJinbai aq Aew 33311 9 ue IJIYM
‘uoneyAUl 3y}

1doaooe 01 abeis siy3 1e papinoad 9q 1snwi sjielsp Jodssed
"uolje}iAul Y3 3dadde 03 pasu

[lIM nOA ‘sn Aq passadoud Ajjny st uoijedijdde JnoA duQ .

‘sie|ndipied JnoA 1ps 0340 uonedjjdde
INOA JO SN31e1S 9Y3 X293y 03 Xul] SWES 3Y3 3sn 01

anuiIuod Aew noA ‘uoizedijdde JnoA bunpwgns 1oy .

uo1DIddy §29Yy))

SABLICS WP

U AL a0

PAASE JRA) PUIOT JLIH € UD K] CLERDORY W SR e

AGUL RO it /7 ) ARy | S N TRy

Awouod3 ainind 404 DDI0PIOAN
Jo0j uopedjddy

© ety * S0 neaY

e d®S

housans § wy pesimy | v pmpasy

saejonied 1p3

ANINISHOONT dns N1ddV ONIONId Iy iy

BELY BLOZ N LT 10 uonee

AWOU02T 34N3n 10} 32I0PIOAN
Joj uonedijddy

© W enfisEwey = Snihosy




bs‘nob-ejw@dasTeyw :jlewy
ooog 6/£9 (59) /|31

€gtg¥z alodebuis

uijbuey

siieyy ubjaio jo AsiuiN

91e40393.41q uoiresadoo) [eduyd3]

ANINVHOOUd
WOINAL ICL(0]0)9;
HHOdVONIS




NATIONAL FOCAL POINT FAQ

ACRONYMS

ACRONYMS DESCRIPTION
NFP
APP SUPVR

COURSE MANAGEMENT

National Focal Point of Technical Assistance

Application Supervisor

Q1) How can | disseminate the information for the applicants to apply?

Al) NFP can use ‘Send Link to Apply' function under ‘Course Action’ butfon fo
send the application form for applicants fo apply

Q2) How canl view a summary of all the courses | have to endorse?

A2) NFP.can use ‘back' button beside Course’s Name to access the dashboard
which shows all the courses that involves corresponding NFP.

APPLICATION ENDORSEMENT :

Q3) Endorsement only has ‘YES' option. What can we do if we do not wish fo
endorse for an application?

A3) If NFP does notf wish to endorse for an application, NFP can leave the 'YES'
oplion unselected.

Q4) ‘Endorse all’ function selects all Application. Is there any function to select
all application except for a few?

A4) User can click 'YES' button at top of Endorsement Column to select all
Applications. Once all Application has been selected, user can deselect
individual applications by clicking 'YES' button next fo the corresponding
Applicatfion.

Q5) Can | change my decision after submitting my Endorsement?

A5) NFA can change your decision any time before submitting your endorsements.
Endorsements submitted are considered final.

Qé) What is the save function for?

Aé) The save function is for NFP to save their decision and not submit their
endorsement. All submitted endorsements are considered final.



Q7) How can | differentiate between applications that were saved and
submitted?

A7) Applications that were submitted will have an indication of the final decision
in the NFP column. The decision in the Endorsement column is also non-
editable. Applications that were saved and not submifted will not have an
indication under the NFP column and decisions in the Endorsement column is
editable.

Q8) | encountered a system error or technical issue when applying online.
What should | do?

A8) Please submit a screenshot of your error to us at start-support@wizvision.com

with the subject title prefixed with [START Technical Issue]. Qur appoinfed

service provider will get in touch with you as early as we can. It will be helpful
if you can quote the application ID, full name, and course name fogether with
an explanation of what were the actions that led fo the error / technical issue.
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